
ING - DARE
WELLNESS BANCASSURANCE
JANUARY 2021 - NOVEMBER 2021

CUSTOMER JOURNEY EXPERT



ING DARE 
Wellness Bankassurance 
Mobile & desktop applications 



How to be simple without 
diluting the product value

 

Challenges

https://ing.invisionapp.com/d/main%23/projects/prototypes/9943740
https://ing.invisionapp.com/d/main%23/projects/prototypes/9943740


30+ Service Descriptions Single access

GOOD DESIGN IS THE INSTRUMENT OF SIMPLICITY. IT LED US TO CONCEIVE AND SHAPE 
30+ HEALTH SERVICES IN THE MOST SIMPLE FORM POSSIBLE

Grouped into 3 service touchpoints

Medial support services

24/7 Tele-consultation
Services6

Services14

Digital health card
Facilities2000



 

WE USED THE ING ORANGE JUICE TOOLKIT TO DESIGN AN INTERFACE WITH INTERACTIONS 
THAT COMMUNICATE COMPLICATED INFORMATION IN A CONCISE WAY

Simple 1 click access to 
all services.

Visual hierarchy gives order to 
a catalogue of health services. 

Look & feel aligned to Mobility, 
where possible.  
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Clear layout structure 

Straightforward navigation 

Plain language

Understandable

WE LEVERAGED THE 3U’S OF GOOD DESIGN: USEFUL, UNDERSTANDABLE & 
UNOBTRUSIVE TO INCREASE PRODUCT VALUE & USABILITY

Easy to use 

1 click service access 

Clear purpose

Useful
Show simplicity 

Hide complexity 

Easy to find and access

Unobtrusive



HEALTH SERVICES
Access to services



HEALTH SERVICES
How we designed with the 3Us of good design 

Call for help 

DIY booking

Useful



HEALTH SERVICES
How we designed with the 3Us of good design 

Understandable

Repetitive button 
interactions



HEALTH SERVICES
24/7 Teleconsultation - 1st service touchpoint



HEALTH SERVICES
How we designed with the 3Us of good design

Easy to find and access

Unobtrusive Show simplicity

Unobtrusive



HEALTH SERVICES
How we designed with the 3Us of good design

Understandable

Plain language



HEALTH SERVICES
Medical support - 2nd service touchpoint



HEALTH SERVICES
How we designed with the 3Us of good design

Sticky click to call

Useful



HEALTH SERVICES
How we designed with the 3Us of good design

Understandable

Filter with chips

Understandable

Plain language 



HEALTH SERVICES
How we designed with the 3Us of good design

Unobtrusive

Accordion menu



HEALTH SERVICES
Network services - 3rd service touchpoint



HEALTH SERVICES
How we designed with the 3Us of good design

Call for appointment 

Search network

Useful

Progressive 
information display

Useful



HEALTH SERVICES
How we designed with the 3Us of good design

Easy to find and use

Understandable

Information overlay with 
contextual map

Unobtrusive

Useful



HEALTH SERVICES
How we designed with the 3Us of good design

Understandable

Expandable buttons

Focused content

Understandable



HEALTH SERVICES
Policy details - 4th service touchpoint



HEALTH SERVICES
How we designed with the 3Us of good design

Understandable

Clear layout 

Plain language



HEALTH SERVICES
How we designed with the 3Us of good design

Unobtrusive

Hide complexity



HEALTH SERVICES
Policy documents - 4th service touchpoint



HEALTH SERVICES
How we designed with the 3Us of good design

1 click download

Useful



HEALTH SERVICES
Policy Details - 4th service touchpoint



HEALTH SERVICES
How we designed with the 3Us of good design

Easy to find and access

Unobtrusive



 

AND WE’RE DONE

Thank you!

https://ing.invisionapp.com/d/main%23/projects/prototypes/9943740
https://ing.invisionapp.com/d/main%23/projects/prototypes/9943740

