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GOOD DESIGN IS THE INSTRUMENT OF SIMPLICITY. IT LED US TO CONCEIVE AND SHAPE
30+ HEALTH SERVICES IN THE MOST SIMPLE FORM POSSIBLE

30+ Service Descriptions Grouped into 3 service touchpoints Single access

4 Health services

Hello doctor o Active
All your medical services at your fingertips.

(Y & 24/7 Tele-consultation
2417 Book a
Medical support . . Call options for medical services X
Medial support services
" . AXA Assistance will handle the call

Calling from Italy:

gISJ Symptom checker >
Instant edvice for medical symptoms. S 800194 782

Network services

Calling from abroad:

Digital health card

Discount health card ” ' . +39 06 9450 1486
5 Get discounts with your medicol card. > 2000 Fac”ltles b




WE USED THE ING ORANGE JUICE TOOLKIT TO DESIGN AN INTERFACE WITH INTERACTIONS
THAT COMMUNICATE COMPLICATED INFORMATION IN A CONCISE WAY

Simple 1 click access to Visual hierarchy gives order to

all services. a catalogue of health services.
] I

Look & feel aligned to Mobility,
where possible.

< Health services

Hello doctor o Active
All your medical services at your fingertips.

&

2407 Booka
teleconsultation teleconsultation

Medical support

Access medical services 5

et 30v support sence:

95) Symptom checker >

Network services

[ Discount heaith card N

Policy

Policy Details N

Documents >

Policy Changes >

Upcate your polcy.

Call options for medical services X

AXA Assistance will handle the call
Availoble 24/7

Calling from Italy:

S 800194782

Calling from abroad:

& +39 06 9450 1486

< Mealth services.

Book a teleconsultation

Sesorve your teleconsutation.

Booking request
Contact phore rrarmiber

43906 6784343
trvai oddras:

Gona cusedgmal it

cripton deivery oddress
Vi Quirieo Majorana, 7, Reme
Availabiity
Today ¥om 2pm to 4pm -
How would you ke to conduct the
consubation?

® 8yphone

By video

Symtom checker X

Symptom checker

The symptom checker is carried out by the

o, owned by TECKEL MECICAL
5L an indeperdent company urvelated tothe
NG Group

chatbot Mey

NG wil tharefore not ploy any rele in the
performarce of the Service and wil nct colect
e peoc

the symptom o

seploce professional medical, diognastic of
f you befieve you hove
medical emergenay, see o docter or coll the
emergency aumbers.

Check your symptor

Close

< Hewlth services

Discount health card

et discounts after gour medical vsts and

Q
L Q

Cell fer an Seorch discount
appointment Patwork

Your cord

(K caRpsaLuTEAtA

Dlama CUPE

Fip the cord Zoom Share

Meatth servces

Medical services

How can we help you?

Mental health pragram

Madicol transport +
Second epinion +
Nursing core +

How to use the card

Loam more abost the process

v Show mare



WE USED THE ING ORANGE JUICE TOOLKIT TO DESIGN AN INTERFACE WITH INTERACTIONS

THAT COMMUNICATE COMPLICATED INFORMATION IN A CONCISE WAY

Simple 1 click access to

all services.

< Health services

Hello doctor o Active
All your medical services at your fingertips.

&

247 Book a
teleconsultation teleconsultation
Medical support
Access medical services >

Get 30+ support senice:

Symptom checker N

odice for medical symploms.
Network services

[ Discount heaith card N

 discounts with your medical card.

Policy

Policy Details N

[ Policy Documents N

Do yous polcy docurment

50 Policy Changes >
Upéoto your pocy,

Call options for medical services X

AXA Assistance will handle the call
Availoble 24/7

Calling from Italy:
S 800194782

Calling from abroad:

& +39 06 9450 1486

Visual hierarchy gives order to
a catalogue of health services.

Look & feel aligned to Mobility,

where possible.

< Meakth services

Book a teleconsultation
Beserve your teleconsutation.
Booking request
Contoct phone rurmber

+35 066784343
frvai oddress

Gono cusedgmol t
Prescription deivery oddress
( Vo Quireo Majorana, 7, Rome
Avaikabazy

Today ¥om 2pm to 4pm -

How would you e to conduct the
consubation?
® &y phone

0y video

Symtom checker X

Symptom checker

The uymotom checker i carmed out by the
chatbot Mecikzor, owned by TECKEL MECCAL
S an indeperdent compeang urrdated 1o the
NG Group.

NG wil tharefore nct ploy any rele in the
performance of the Service and will nct colect
e process any perscnal data when perfarming
the symptom assessment via the Medkior
chatbot We ask you not to enter perscnal data
that is nat specifically requested by the
hatbot This teol does not offer medical advice,
s for informationdl purposes only. it does net
seploce professicnal medical, diognastic of
therapeutic advice. I yos believe you hove @
medical emergency, see o docter or coll the
emergency numbers.

Check your symptoms

Close

< Hewith services.

Discount health card

Get discounts after your medical vists and
exams

% Q

Cell fer an Seorch discount
appointment Patwork

Your cord

(o] CARDSALUTE XA

Dlama CUPE

Fipthe cord Zoomn Share

How to use the card

Loam more abost the process

~ Show mere

< Meatth servces

Medical services
How can we help you?

Service support

Dognostic ) ((Maer surgery ) (Betore rossnat
i hosprat ) (At hospia ) ((Orug detoery

ALo0s semces

Mertal health pragrom +
Medicol transport +
Second epinion +
Nursing care +
Physiotherapist +

(nll to book




WE USED THE ING ORANGE JUICE TOOLKIT TO DESIGN AN INTERFACE WITH INTERACTIONS
THAT COMMUNICATE COMPLICATED INFORMATION IN A CONCISE WAY

Simple 1 click access to

all services.

< Health services

Hello doctor o Active
All your medical services at your fingertips.

&

2407 Booka
teleconsultation teleconsultation

Medical support

Access medical services 5

et 30v support sence:

95) Symptom checker >

Network services

E Discount health card >
Policy

Policy Details N
[ Poticy Documents N
=0 Policy Changes
= >

Upcate your polcy.

r
Call options for medical services X

AXA Assistance will handle the call
Availoble 24/7

Calling from Italy:
S 800194782

Calling from abroad:

& +39 06 9450 1486

Visual hierarchy gives order to
a catalogue of health services.

< Mealth services.

Book a teleconsultation
Besarve your teleconsultotion
Booking request
Contoct phone rurmber

439 06 6784343
trvoi oddress

Gono cusedgmol t
Prescription deivery addrezs

Vo Quireo Majorana, 7, Rome
Avaikabazy

Today ¥om 2pm to 4pm -

How would you ke to conduct the

consubatior

® 8yphone

By video

Symtom checker x

Symptom checker

The syrmptom checker s carried out by the
chatbot Meciktor, owned by TECKEL MECICAL
5L an indeperdent company urvelated tothe
NG Group.

NG wil tharefore act ploy amy rele in the
performance of the Service and will not collect
wl eta whea performing
the smptom assessment via the Medkior
chatbot We ask you
pecifically requested by the

e peocess amy pe

to enter perscnal dete

thatis
ehatbot This teol does ot offer medical advece,
s for informationdl purposes only. it does net
seploce professicnal medical, diognastic of
therapeutic advice. I yos beie
medical emergenay, see o docter or coll the
emengency umbers.

youhove e

Check your symptoms.

Close

Look & feel aligned to Mobility,

where possible.

< Hewlth services

Discount health card
Get discounts after your medical vats and

Q ~
. Q

Cell fer an Search discount
appointment Potwork

Your cord

Fip the cord Zoom n Share

How to use the card

Loam more abost the process

v Show mare

Meatth servces

Medical services
How con we help you?

whospra ) (A rospal ) (Orug deivery

Mertal health pragrom +
Madicol transport +
Second epinion +
Nursing care +
Physiotherapist +



WE LEVERAGED THE 3U’S OF GOOD DESIGN: USEFUL, UNDERSTANDABLE &
UNOBTRUSIVE TO INCREASE PRODUCT VALUE & USABILITY

% Useful - Understandable

e Easytouse o Clear layout structure

< Unobtrusive

e Show simplicity

e 1 click service access « Straightforward navigation

o Clear purpose « Plain language

e Hide complexity

o Easyto find and access




HEALTH SERVICES Healthserices

Access to services
Hello dOCt r ® Active

All your medical services at your fingertips.

2417 Book a
teleconsultation teleconsultation

Medical support

@ Access medical services

it ser

éls) Symptom checker

Network services

5 Discount health card

your me

Policy

Policy Details
jour poli

E Policy Documents

Download u

= Policy Changes
—0-

Update your y




HEALTH SERVICES T
How we designed with the 3Us of good design
Hello doctor o Active

All your medical services at your fingertips.

>

2417 Book a
Ca” for he|p teleconsultation teleconsultation

DIY booking

Medical support

Access medical services

it ser

éls) Symptom checker
ot advice for medicol sympt

Network services

5 Discount health card

1 me

Policy

i Policy Details
v

F

E Policy Documents
Download your px d

u

= Policy Changes
—0-

Update your y




HEALTH SERVICES p Healthserices

How we designed with the 3Us of good design
Hello doctor o Active

All your medical services at your fingertips.

2417 Book a
teleconsultation teleconsultation

Medical support
@ Access medical services
t 30+ s ol ser S.
éls) Symptom checker
ok advice for medical sympt

Understandable

Repetitive button
interactions

Network services

5 Discount health card

1 me

Policy

. Policy Details
v

F

E Policy Documents

= Policy Changes
—0-

Update your y




HEALTH SERVICES
24/7 Teleconsultation - 1st service touchpoint

Health services

Hello doctor ® Active
All your medical services at your fingertips.

&

2417 Book a
teleconsultation teleconsultation

< Health services

Medical support Hello doctor ® Active
All your medical services at your fingertips.
Access medical services

Get 30+ support services.
&
2417 Book a

teleconsultation teleconsultation

w Symptom checker
nstont advice for medi

Network services

Call options fo ic

5 Discount health card AXA Assistance will handle the call

Get discounts with your medical o Available 24/7

Calling from Italy:

S, 800194 782

Calling from abroad:

Policy Details
View ol your poli

Policy Documents

+39 06 9450 QA
Download you S +3906 9450 1486

Health services

Book a teleconsultation

Reserve your teleconsultation.
Booking request
Contact phene number
+39 06 678 4343
Email address
diana.ciupe@gmail.it
Prescription delivery adc

Via Quirino Majorana, 7, Rome

Availability

Today from 2pm to 4pm

How would you like to conduct the
consultation?

®) By phone

By video




HEALTH SERVICES

How we designed with the 3Us of good design

Unobtrusive

Easy to find and access

Hello doctor o Active
All your medical services at your fingertips.

]

2417 Book a
teleconsultation teleconsultation
Call options for medical services

AXA Assistance will handle the call

Available 24/7

Calling from Italy:

S, 800194 782

Calling from abroad:

& +3906 9450 1486

Health services

Book a teleconsultation

Reserve your teleconsultation.

Booking request

Contact phone number

+35 06 678 4343

Email address

Prescription delivery a

‘ Via Quirino Majorana

Availability

‘ Today from 2pm to 4pm

How would you like to conduct the
consultation?

®) By phone

") Byvideo

Unobtrusive

Show simplicity



HEALTH SERVICES
How we designed with the 3Us of good design

Hello doctor ® Active
All your medical services at your fingertips.

&

2417 Book a
teleconsultation teleconsultation
Call options for medical services

AXA Assistance will handle the call
Available 24/7

Calling from Italy:

<, 800194 782

Calling from abroad:

& +3906 9450 1486

Health services

Book a teleconsultation

Reserve your teleconsultation.

Booking request

Contact phone number

+35 06 678 4343

Email address

Prescription delivery addres

‘ Via Quirino Majorana, 7, Rome

Availability

‘ Today from 2pm to 4pm

How would you like to conduct the
consultation?

®) By phone

") Byvideo

Understandable

Plain language



HEALTH SERVICES
Medical support - 2nd service touchpoint

14 Health services

Hello doctor o Active
All your medical services at your fingertips.

& i}

2417 Book a
teleconsultation teleconsultation

Medical support

@ Access medical services

&;1[]) Symptom checker

Network services

E Discount health card

Get discounts with your medical card,

Policy

Policy Details
View all your policy details.

B Policy Documents
Download your policy documents.

Health services

Medical services
Ho nwe help you?

Service support

ultation ) ( lline

Nursing care

Family member travel

Personal interpreter

Extended stay for family members

Return assistance for minors

Call to book

Nursing care

@

About

Medical certificate Hospitalised

Hospital discharge Injury lliness

Family member travel

Personal interpreter
Extended stay for family members

Return assistance for minors

Call to book




HEALTH SERVICES
How we designed with the 3Us of good design

Nursing care

orinah

facility if you are hospitalised

How it works

find and send the affiliated personne

Health services

Conditions

Medical services
How can we help you? IFfolk
{eclaration from the

Jjou n 0 rec

1ssistance at the hosg

Service support
facility and no famil
{ Medical co nd and s

stant t

Abroad services

Medical certificate Hospitalised

Hospital discharge Injury Iliness
Nursing care

Family member travel Family member travel
Personal interpreter Personal interpreter
Extended stay for family members Extended stay for family members

Return assistance for minors

Call to book Call to book

Return assistance for minors




HEALTH SERVICES
How we designed with the 3Us of good design

Nursing care

@

About

Have a nurse or social as

facility if you are hospitalised

Understandable

How it works

to a medical a ant wh

find and send the affiliated p: .
t0 offer the best Plain language

Health services

Conditions

Medical services

If following b
How can we help you? qrawing

leclaration from the
jou i to rec C
Service support 1ssistance at the hosy
fi famil

| Medical consultation

Understandable

minimum r

Filter with chips

\v Abroad services )

Medical certificate Hospitalised

Hospital discharge Injury Iliness

Nursing care

Family member travel Family member travel

Personal interpreter Personal interpreter

Extended stay for family members Extended stay for family members

Return assistance for minors

Call to book

Return assistance for minors

Call to book




HEALTH SERVICES

How we designed with the 3Us of good design

Accordion menu

Health services

Medical services

How can we help you?

Service support

{ Medical co

Abroad services

Nursing care

Family member travel

Personal interpreter

Extended stay for family members

Return assistance for minors

Call to book

Nursing care

orinah

facility if you are hospitalised

How it works

find and send the affiliated personne

Conditions
If follc
declaration from the

Jjou n 0 rec

1ssistance at the hosg

facility and no famil
nd and s

stant t

Medical certificate Hospitalised
Hospital discharge Injury Iliness
Family member travel
Personal interpreter
Extended stay for family members

Return assistance for minors

Call to book




HEALTH SERVICES
Network services - 3rd service touchpoint

< Health services

Hello doctor ® Active

All your medical services at your fingertips. Health services

Discount health card

% @ Get discounts after your medical v
2417 Book a

teleconsultation teleconsultation

exams

Health services < Health services

Call for an Search discount Search discount network Discount health card

appointment network Get discounts after your medical visits and
Via Quirino Majorana, 7, Rome, exams.

Medical support

@ Access medical services

Get 30+ support services.

Your card % Q

Call to book an Search discount

CARD SALUTE AXA :
appointment network

QSJ Symptom checker
nstant advice for medical symptoms.

Network services

Diana CIUPE

Call options for netw

2o xxhxouhoxx

AXA Caring will handle the call

E Discount health card
. . Monday to Friday: Sh-19h & Saturd

Calling from Italy:

Flip the card Zoomin MILLO
] . 800194 782

How to use the card

Policy

Policy Details
View ol your policy details.

Learn more about the proces ' Calling from abroad:

Policy Documents

Download your policy documents,

+ Show more o -
—_— & +3906 9450 1486




HEALTH SERVICES

How we designed with the 3Us of good design

Call for appointment

Search network

< Health services

Discount health card
Get discounts after your medical visits and

exams

N 7~
|\ Q

Call for an Search discount
appointment network

Your card

/
LA | CARD SALUTE AXA

Diana CIUPE

n

Scodenzo: xxhouioox

©@ 0 ©

Flip the card Zoom in Share

How to use the card

Learn more about the process

‘ v Show more

4 Health services

Search discount network

‘ Via Quirino Majorang, 7, Rome, X ‘

Progressive
information display



HEALTH SERVICES
How we designed with the 3Us of good design

Health services

Discount health card
Get discounts after your medical visits and
exams

Q

Search discount network

Via Quirino Majorang, 7, Rome, X

Call for an Search discount
appointment network

PIGNETO
Your card

\

Unobtrusive

CARD SALUTE AXA

Diana CIUPE

Easy to find and use

Scodenzo: xxhouioox

@ 0 ©

Flip the card Zoom in Share

Selected agency

@ CENTRO S. MARIA DELLA PROVVIDENZA
15cl Del Marrr Roma (RM)

Understandable

0.5km

Contact to book an appointment

& 06-5587231 e Information overlay with

contextual map

How to use the card

Learn more about the process

v Show more




HEALTH SERVICES
How we designed with the 3Us of good design

Health services

Discount health card
Get discounts after your medical visits and
exams

& Q

Call for an Search discount
appointment network

Your card

/
| | CARD SALUTE AXA

Diana CIUPE

Scodenza: xx/xoxx

Flip the card Zoomin

Understandable

How to use the card

Learn more about the process

Expandable buttons

‘ v Show more

Results list (4)

CENTRO S. MARIA DELLA PROVVIDENZA

Casal Del Marmo, Roma (RM)

Understandable

. 06-5587232
Focused content
CRISTO RE HOSPITAL

De lasanziane, Rome (RM

{, 06-7744821

FONDAZIONE POLICLINICO
UNIVERSITARIO AGOSTINO GEMELLI

Casal Del Marmo, Roma (RM)

S 061296252

CENTRO S. MARIA DELLA PROVVIDENZA

Casal Del Marmo, Roma (RM)

S 06-7319113

Go back to the map




HEALTH SERVICES
Policy details - 4th service touchpoint

il

2417 Book a
teleconsultation teleconsultation

Medical support

Access medical services
Get 30+ support services.

J\SJ Symptom checker
nstant advice for medical symptoms.

Network services

E Discount health card

Get discounts with your medical card.

Policy

Policy Details

ﬁ Policy Documents
Download your policy documents.

Policy Changes
Update your policy.

Health services

Policy details

View all your policy details

er: XXXOXXXXXXX
XXXXHXX
Single

Your services
24/7 Teleconsultation

M:V: Symptom checker
Instant advice for medical
symptoms

Talk to a doctor

Unlimited access for GP and
Pediatricians.

y  Doctor home visit

Expert medical

’ Medical support services

ﬁ Appointment booking

Unlimites access.

Medical services
Get medical transport, nurs
or a second opinion

Home care medical services
Medical + Professional with 2500€

max per claim and 3 per year.

+/ Discount health card

Discount rate

With yourd

to 20% at mec
Experts & Specialists

Search our network of more than
2000 medical fa

/ Assistance abroad

(75)  Serious illness or injury

QOur m S it will or
your transferto t

facility.

Drug delivery

Early return

Get a 1st class train or economy
class air ticket to return home.




HEALTH SERVICES
How we designed with the 3Us of good design

Understandable

Clear layout

Plain language

Health services

Policy details

View all your policy details.

X€ /month
mber: XXXXXXXXXX
Jote: XXXX.XXXX
Single

Your services

/' 24/7 Teleconsultation

&SJ

Symptom checker
Instant advice for medical
symptoms.

[T Talk to a doctor
Unlimited access for GP and
Pediatricians.

&3 Doctor home visit

Expert medical consultation.

See a

+/ Medical support services

f”::] Appointment booking
Unlimites access.

Medical services
Get medical transport, nursing care
or a second opinion

[ Home care medical services

Medical + Professional with 2500€
max per claim and 3 per year.

+/ Discount health card

Discount rate

With your digital card you save up
to 20% at medical visits and exams.
Experts & Specialists

Search our network of more than
2000 medical facilities.

Serious illness or injury

Our medical assistant will crganise
your transfer to the best health
facility.

Drug delivery
Sent anywhere you are.

Early return
Get o 1st class train or economy
class air ticket to return home.




HEALTH SERVICES
How we designed with the 3Us of good design

Health services

Policy details

View all your policy details.

X€ I month

mber: XXXXXXXXXX
Jote: XXXX.XXXX
Single

Your services

/' 24/7 Teleconsultation

&SJ

Symptom checker

Instant advice for medical
symptoms.

[T Talk to a doctor

Unlimited access for GP and

Pediatricians.

Doctor home visit

Expert medical consultation.

Unobtrusive

+/ Medical support services
Hide complexity

f”::] Appointment booking
Unlimites access.

Medical services
Get medical transport, nursing care
or a second opinion

Home care medical services
Medical + Professional with 2500€
max per claim and 3 per year.

o/
¢ 0o

0Q0

a»

@

’ Discount health card

Discount rate

With your digital card you save up
to 20% at medical visits and exams.
Experts & Specialists

Search our network of more than
2000 medical facilities.

+/ Assistance abroad

Serious illness or injury

Our medical assistant will crganise
your transfer to the best health
facility.

Drug delivery
Sent anywhere you are.

Early return
Get o 1st class train or economy
class air ticket to return home.




HEALTH SERVICES
Policy documents - 4th service touchpoint

&

2417 Book a
teleconsultation teleconsultation

Medical support

Health services
Access medical services

Get 30+ support services.

Symptom checker
nstant advice for medical symptoms

Network services

Policy documents

Download your policy documents,

Your documents

Discount health card

Get discounts with your medic

document

Policy Details

View ol your policy details.

Policy Documents

Demand

Policy Changes

Updote your




HEALTH SERVICES
How we designed with the 3Us of good design

4 Health services

Policy documents

Download your policy documents,

Your documents

B Services certificate

Data Privacy Notice

1 click download

document

Demands & Needs




HEALTH SERVICES
Policy Details - 4th service touchpoint

&

2447 Book a
teleconsultation teleconsultation

Medical support

Health services
Access medical services

Get 30+ support services

Policy changes
Update your policy.
Symptom checker

advice for medical symptoms.

Manage your policy

Network services emove or replace family members
= Add or remov tended options

a Discount health card

Get di nts with your medical card Cnllforpolicg dlanges

Policy Details How t

View all your policy details. -
Cancel your po

advance notic

Policy Documents

Download your policy documents,

Policy Changes




HEALTH SERVICES
How we designed with the 3Us of good design

4 Health services

Policy changes
Update your policy.

Manage your policy

= Add, remove or replace family members

= Add or remove extended options

Easy to find and access How to cancel?

Cancel your policy by email. It requires 15 days
advance notice to process the request which
will be effective from the date of your next




@ AND WE’RE DONE

Thank you!
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